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Revenue Administration Support (Follow up) Project (IRD-GTZ)

Status Report

2009
Component:-1: IT Management and Software Support Time | Budget Status
S.N. | Major Activities Sub-Activities Milestone frame | (NRs)
11 Review and Study | Income Tax Report submitted Feb 50,000 | Acitvity completed in February
of Software E-filing (ETDS, EPAN, Report submitted
Applications EVAT, Installment, IRD
Website, IRD Portal)
RAS Report submitted
1.2 Update Software Income Tax (6 man Software updated, tested Mar- | 1,80,000 | Acitvity completed in June
Application as per | months) and implemented May
Study E-filing (ETDS, EPAN, Software updated, tested 1,80,000
EVAT, Installment, I) (6 and implemented
man months)
RAS (3 man months) Software updated, tested 60,000
and implemented
1.3 E-filing Software System development and Software developed, Apr- | 2,00,000 | Completed but not approved
Development of implementation (3 man tested and implemented June
Income Tax months)
14 ICT Training Income Tax Training for 1 event in KTM. for 10 Feb 50,000 | Sub-Acitvity completed in
data entry operator staffs February
Security System Training 1 event in KTM for 8 Sep 2,50,000
(CEH) at local level staff
1.5 IT System Security | Study of System Audit Report submitted July- 10,00,00 | Acitvity completed in
Audit Sep 0 | November
1.6 IT Operation VAT (updating) Manual updated July- 30,000 | Acitvity completed in October
mgln:?alltion Income Tax (updating) Manual updated Sep 30,000
P RAS (updating) Manual updated 30,000
e-TDS updating Manual updated 30,000
e-PAN updating Manual updated 30,000
e-VAT updating Manual updated 30,000
e-Installment Manual updated 30,000
Posted Data Change Manual prepared July- 80,000
Request (PDCR) Oct
1.7 Backlog Data Outsourcing Selected Feb- 10,00,00 | Acitvity completed in July
Entry June 0
Data entry of backlog data | All backlog data entered
of Income Tax
Data entry of backlog data | All backlog data entered
of Collection
1.8 Implementation Software implemented June- 8,00,000 | Budget has been transferred to
and support of Aug income tax e-filing
Excise Software
19 Study of e- Report submitted Sep- 5,00,000 | Acitvity completed in
Taxation Master Nov November
Plan
1.10 Updating/Upgradin LAN upgraded Mar- 15,00,00 | Acitvity completed in June
g of LAN in IROs Apr 0
1.12 e-payment Web based RAS system Software developed, Aug- 3,00,000 | Acitvity completed in
NEW development tested and implemented Nov November

19




Component-2: Human Resource Development/Capacity Building Time Budget Status
S.N. | Major Activities Sub-Activities Milestone frame (NRs)
2.1 Prepare HRD Plan | - Identify Consultant for NA of at least 30 % Feb-Apr 10,00,000 | Postponed for 2010
needs assessment IROs including LTO and
- HRD Plan preparation IRD
2.2 Organize 10 events for IRD and Feb-Nov 6,00,000 | Activity completed in
attitude/behavior selected IROs October (252 officials
training participated)
2.3 Orient on Major 10 offices out side Jan-Mar 3,00,000 | Activity completed
Performance Kathmandu Valley (156 officials
Based Incentive participated)
Scheme
24 Organize Pre- 1 event- 100 participants June 4,00,000 | Acitvity completed in
budget in Kathmandu may. (100 officials
Management participated)
Seminar
Component- 3: Miscellaneous Time Budget Status
S.N. | Major Activities Sub-Activities Milestone frame (NRs)
3.1 Preparation of Preparation and Manual completed Feb-Aug 30,00000 | Drafting completed
Income Tax publication of Income in
Manual Tax Manual in Nepali . September
Finalization process
continued
3.2 Tax net 25,000 new taxpayers Feb-June 50,00,000
expansion and will come in the net
market
monitoring
3.3 Update Update SOP SOP updated Apr-July 3,00,000 | Acitvity completed
(Standard in
Operational Septemberl
Procedure) SOP
34 Preparation of Preparation of excise Manual completed Mar-Apr 5,00,000 | Acitvity completed in

excise manual

manual

April

Revenue Administration Support (Follow up) Project (IRD-GTZ)

Status Report
2010

Component- 4: Additional Time Budget Status

S.N. Activities frame (NRs)
4.1 Correction in PROTAX software Dec-Jan 100,000 | Acitvity completed
4.2 Development of risk analysis software Feb-Mar 400000 | Acitvity completed
4.3 Trainings and workshop:

R




Jan Two Participants
participated in
Netherlands
. . . Two Participants
_b._ I _nternatlonal taxation workshop/seminar participated in
participation 600000 | Malaysia
d. Income tax manual circulation ceremany Jan 200000 | Acitvity completed
i i L Jan-Apr Acitvity completed in
e. Income tax manual orientation for tax officials 450000 | Kathmandu
f.  Excise manual workshop with stakeholders Nov 100,000 | Acitvity completed
in November
44 | Taxpayers Level of satisfaction and Project impact study Apr 200000 | Acitvity completed
4.5 FAQ Preparation Dec-Jan 400000 | Acitvity completed
4.6 Income tax-VAT-Excise integrated audit manual Jan-Apr 1000000 | Acitvity completed
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.99 yfqogicns SaRaTIH e YA T @Y g

AANE @ JTHA {Ad:  FAUAEF  FAGASTAHAT ARG §1&H &F | g9 S Hea:
FETATHAT, FLEDAT M@l T HT TUHT qIT ATEATT q@IH AT Wbl T HIEl ATTAT 1Y
faaer qar yTataedral STaTCT Td® ATl e Aol qgade® AT T HF Ul

A TRUH G | TH ATIAT IR AFeRH HFPAX T T Tt T amgas ey
(New Public Management) T 3TadTul ATE ATCHETT TR & |
YF ETH IRgadeedls HA@IR AN q@dT  Aragar T4 FAEFEd T4 @ I9

HISTHT Wbl § | 9 FHAAT FA  [Gaorars a&qqesdr, ATOq qEgdl, arafesddl, Sudfeaqds
TATHT T AFGATIFR THATATS 0T HAMGR T8 HIAId T STEd ©IdT qieg=e  ffaror
TS FAAATAT ATGUH T, AGHT HOTEAE GUENd ©UAT FATRGEdTAT g TTH 7 |
TGTHHT ATITAT WITGEF ©IAT TAF FATATRT AT T TG Tediehd T4 @ Haiar 1ieg)
a9 IgEHAT ATdgar T FAGHEAAT ATITG YicATed WAl 9Hd qENd ®qer  faawer
TRy | Al PR FHGFIET TREAFEEH ATITHT HAAIH Jdd HigaIhl B FFIETa
ATITAT  AFPURT HAHARX @I FAAIH T IRT  (Grading) T T & B AAAT  HeARID
FAFATAT YIS AfedT e AHLT FSHAT HG YR TRA T ATiAE aver swaAr gaw, frfm T
T g1 FA@aArs IFT FAGIH ®IHT JRA T GRATE  FA@Ie®  de  Jiqerdichs®
ATATEROT (9T AUH G | FAGIR Yicdred a1 ¥ & iR e emar g o
FRATARE @ e

Audit Section Collection Section TP Services Total
Office Name Performance| Grade |Performance| Grade |Performance| Grade Performance Grade
Bhadrapur 103|A++ 88|A+ 86/A+ 93/A+
Biratnagar 100|A++ 98|/A++ 88|A+ 96/|A++
Dharan 87|A+ 103/A++ 101/A++ 96/A++
Janakpur 23D 62|C 58|C 47D
Lahan 24D 67|B 62|C 50|C
Simara 76|A 77A 82/A 78A
Birgunj 45|D 70B 73B 62|C
Hetaunda 69B 84|A 76|A 76|A
Bharatpur 294|A+ 84/A 93/A+ 90/A+
Dhangadhi 100|A++ 99/A++ 91)A+ 97|A++
Mahendranagar 70B 102|A++ 85/A 85|A+
Pokhara 97|A++ 93/A+ 96|A++ 95|A++
Lalitpur 79A 91)A+ 88|A+ 86/|A+
Bhairahawa 87|A+ 95|A+ 89|A+ 90/A+
KTM 3 92|A+ 93|A+ 82/A 89/A+
Nepalgung 99|A++ 99/A++ 99/A++ 99|A++
KTM 1 104|/A++ 101)A++ 99|A++ 101|A++
KTM 2 98|A++ 97|A++ 97|A++ 97|A++
Bhaktapur 30D 76|A 75|B 59|C
Krisnanagar 96|A++ 98|A++ 92|A+ 96|A++
Dang 103/A++ 106/A++ 92/A+ 101jA++
LTO 102|/A++ 104/A++ 104/A++ 103/A++
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FA IS YIcdTed ATl [gaur (3.a. R0%RIRY)

Monthly Average (%)

S.N. Office TPS Collection Audit Account Average
1|Dharan 192 200 200 200 198
2|Dang 174 199 185 200 189
3|Nepalgung 168 195 200 182 186
4|Bhadrapur 178 180 170 188 179
5LTO 185 175 155 189 176
6|Dhangadhi 162 151 180 195 172
7|Kath-2 175 185 142 174 169
8|Biratnagar 154 157 199 159 167
9|Kath-1 156 185 193 125 165

10|B'hawa 155 160 200 132 162
11|Pokhara 173 162 162 128 156
12 Ktm-3 168 180 136 139 156
13|lalitpur 121 142 147 140 138
14|Hetauda 125 149 102 167 136
15|Kr'Nagar 152 129 85 169 134
16|Bharatpur 119 119 94 183 129
17M'Nagar 149 167 23 168 127
18|Bhaktapur 106 133 124 132 124
19Birgunj 104 128 30 163 106
20/Simara 100 120 75 122 104
21|Lahan 92 95 0 146 83
22|Janakpur 66 0 0 108 44
National average 144 151 127 159 145

R9c faeg & YUTAET 9T

forer a6 ¥ a=Riftad fod fHRT9 @maaeRT ek yATEET @9 R00% 3@ 9% e Doing Business
AT qiearsreRT @t @ Doing Business k099 @ favasdr 953 T9ET IUWN q4T AR
Faraq geeerAr 0% (Starting) sf@ af<m (Business Close ) I#/@# 9&a1 ¥ |1 AT aRT G894
Td R ke ANIAH! [aUTHT TH ATTTHT TUTAH] qa=dT (@ 937 FHeIR If@u i
Paying Tax S=gar 9 quRH@ 7 3@, |

A IINERUH AR qAT FAGT GoArdd T WIHRATE GESAHdbl  AHHT  [HaE TR
HAAEEATE TewT T A [T ATHT a9 AT T {6 adqraReT awrsd 68, | 9l JRil
AT TAMH] qEATderg FHIT TFAHI dalg T TG GEHT g9 [AiA GERAT d9T (BATheTdeeH
IREIAT, FEsTdT, Al ¥ [Aaeaadr ua 99 AR/ SURIesd AT H1d [[Harg T9H Foardd T
T ATATAR FAAT 8o |

7Y HEAT AAGE FoATATHT eoldl, ATATSHA  Hrafatd, o FHT, W] qReT, a9
FSATATER! ARM T YT T JeBaT T G0, 31Tk SATAR G=ATA, Y [qal AIATST I JhaT T AT

¥ O



THY, AT a5 T JRAT I TP AR AAIST I Hrafarg S fafag 9o aar qedessd A
3 S, R00% 3@ q TH, 090 FHF! HAIATS Hiwad TR LBl aUHIITHT TATAH] X TUBT AT
T 3fa=g |

arfereer .93 foeget gomfermr AUt w=e

S. N.| Business activity Doing business rank Change in rank
2010 2011
1.| Doing Business 123 116 +7
2.| Starting a business 87 96 -9
3.| Dealing with construction permits 131 130 +1
4.| Registering property 26 25 +1
5.| Getting credit 113 89 +24
6.| Protecting investors 73 74 -1
7.| Paying taxes 124 123 +1
8.| Trading across borders 161 164 -3
9.| Enforcing contract 122 123 -1
10.| Closing business 105 107 -2

gia: Doing business , 2090, 7099
FX qR1ta Position w1 favaars e © &emr anfieer e e

1) Middle East and North Africa

3) East Asia and Pacific

3) South Asia

¥) OECD high income

%) Eastern Europe and Central Asia

%) Latin America and Caribbean

©) Sub-Saharan Africa
IRITh A FTAR = & a7 #7 2X 9ua & Middle East @ North Africa e |
Td W= g¢r ¥ 9o & Sub-saharan Africa sfewg et sfivd #wr @ <z gfaerd g 1 OECD
SFHT FAEES aUHT Q¥ Ude FX IR W T dfges w9 gawwar @er Eastern Europe
Central Asia /T ¥ 9as ShIHT 9 9 3f@ws & o TR 39 9ed qohmr T 99 sfawg |
AT AT srFedr 2fer uRrarer W 9f aer e | A T #R AT I Afqd T a9 a6y
zar @ w1 #9 Middle East T North Africa w1 9%% =var @ Tl qrgvg 99 o =T adl

Latin America ¥ Caribbean w1 3cY =ver S Tl UTgeg A9 STET97 TRTATAT 53 H9T 3 |
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Paying Tax = Position a1 wif@sd 953 391 97 afedl TUFAT B 99 JaAed A=qa7ar @ | &
AR SIS 53 39 HeX Jlgdl TTTAT & S8l Ukl I qedb A HT Wehrl W T afgwg A9
IR qEl THTHT qUHl 34 Taeh FThIAI TH9q @wg | HAITG¥ AT FX qThIAl 9 qUel O Hoal
ANTH! v A T AT TEN FIOAHT FT TN T FUBI KO0 HUAT ART T qTewg; | fadiik
AGRT AT FYHT R 0. YT T T Tl TwaT q&T Pl I FATH 3389 JIqeTT 3 |

AT .9%: HT YRAMAIST Position AT AATeTel e
fa . Activity qa™
200%| 3090
9. ATHTAT T Hehl TEh(Th qUHT ) 3¥ 3¥
2 FT THMT T AR 9T (TF U °0ay ) EE B
3 fae o+ FePT I (ATHTERT FfeTera ) 359 5%
Rank 1R¥ 933

#7: Doing business, 2099

T FMHY ATAR FATAH] F AR T AR FHT Y05 GUIMEE UY 33c ¥UI[ AMYE g TTH B
S TG g H=T 0 Ul FHH ARTHT G | AFGATE X IMEFR! JAT gaAre fgdt sfedr § #= qomiy e

AN FHA FH UK sfaws | Paying Tax AT IfEer uRTarer Ieeedl qadicAd daedl HEran
EicRe

AT .9%: HT AT IRIT Cfearell Jegea deedr

9T F AT | fA O #Rer | AR O | 9Tt
AR qHY W Ered EERI)

EEIC] EELS 3T .R ¥ AEE]
q=d Re5 %33 1% %Y
AT e ?.3 3 9
qar 0y ¥0.% i QY
EREIE] 0% L 1 3
ATt 150 BRI ¥\ ¥%
2Eeal 4% RY¥.9 %R %%
HRITEAT R kY S L&

gia - frea d% a1fgza, 7099, Doing business Project.

SRk qais fayewe 7ai Doing BUSINESS #1 I TRAT AT a<dl Td a9 Hwal dd Hedi
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Paying Tax AT f1q o & TATAAT TEHT G | TN I URTATAT  TUTAehl TIH AR, TiFEare T et
=T {4 AT 2 |

QR JET FERE TERIAT

F AThe TIAT IHT ATNATET HQTAT T APl FITHT T T=AT 9 a7 TIE ATH TUAT ThSTval Tel F9THT
FRMER SRR, SFAGHI a1 FAE!) T4 A (A7l AR ATEwaT Jgehl ST Td BRIER (AN TRl S9THT
QT TR 9 F9THT HY (a9 & o, | AT URIRISET FET ATAHT SET ATAATHT AR ATIGRT @] F9HT
Fa@e (Residence) #1 &TaRAT qIT @RMAT TXHT S9THT ATAHI ATTRT ATARHAT HY (A AT ARRT BT
T e e | gl IR FRETardrs ARl #RE IRAE qith fGarsd dFtead J9Thl AT
FAAA [qvel &= e 1= arew (Foreign Tax Credit) a1 @l 3 €= @ qrg+ &l el ekl
g7 | qaTdr fafqeT T9Eehl B AR HIAAA HAAT bl ATAFIH] TCATHT, ATG=aT a7 TN HEATIT b
qfedTaT a7 FR TS qrad a7 #<eal A%t (Scope) o War ¥ ufferdrr g faEer #aer @
AT TERT FY 2eTST TP B3 | TFHT AT Uh HAFH T BRIEAREF] ATFEHNE Hbl HAFF! HY
TMEAATS 99 A= STANT ¥ AEcdqU g gal FREARG] JAMERI TRSA 9H AT=iHE g3 | I99
FRETAETATE SERT FATE Ak [GATSH ¥ ATIRY UAH FAAT TGl T & q9Tard AR FLHfE

gwriar (Double Taxation Avoidance Agreement) s fasaeamdt geree e 3 |

FTERT FX HTH! FERIAT THITAR FHRTATHIT SITHT FITATHT X ATTHREBT XA TGS A AFAH o TETHT
dreraTe g9 HH BfAH! [awgAT TAATH! ATEH YaTH Tl F2 Al [aegel Feahrdare Thqehl (HaeArrHes
Jaegehl i ATIRET dATSS | g5 <20 HIQTAESH  dM=Hl FRd FaeR M Adeg | AT FX JUTATarg
I AFARTRGARRT e SoTTeg;, T STHAT T FEATH! ATIRET I AR TEe, | A=ARAgd AT BRarerg
gated T g SUHT G T, d2RTF TNHET THTE R T T@raT T BTHT AUH] Seadies &9 T,
TIC ATIHT SERT X AART TH, P GUNATHT TERAAT ATIH, FY JFI=Al aT1ged QT IR ATdqraRer fasis
TRTSH, TERIAT T 39E% A1 ¥ JHE=IAT fad ga ¥ qfaur T 99 T a0 9 UF a9 Afqgig T q41
9T, AR ¥ AT 1g T SR e QT IT THAHT I FRRT FY A GERIAT e, |

N N aN

Jefr Ueirars WOt fad wree fafae 3eesE T SR #R Seeh adn fadi g g Seerar e g |
AT FERT R ITHh F¥hiaTes &l UN g=THT R 9T 9 gTerel augsdT OECD @i« 9iq saava
T aifeausr @ | faegaardraure a1 [T OECD @i=rd afe AT 39Tl Afds arers Teqardy TEe, 9=
UN @ F&<0 ATie 9o TFIg FUH S9aTe FH [depidd 9ars ai@ AT a6 Aiheg, 9= A=Al

TEHT TS, | ATAT [TITeATIIRRUIR TrsTHT 9 J9Ewel ATHRAT AT feqers FaTady TS STl FaTeTe
I T JITET FIRIAT &1 o F9ET ATEI LT AYRIATH HALATATE ATIR AR FYRTAT TaT T eTg a1

T S AUH FAeidie a9 aldd T Ficbrg T ATRAT FRbl A& T Alhes Td A AT AAHd

ATATART FATIA Hichvs, AAATs YTATHFAT [GAT6E | AT H UAA TXAT ThRFT A¥hidTeedrs ST Hw=dl
JSTH T B | ZERT #R e AhiarEr Tax Exemption, Tax Credit a1 Tax Sparing method #r afq
TIRT T iewg | Areer w9 Tax Credit method @TE F T T YT 3 |

LE!



T gFAT AT FIEHT G STARY UA, R04s H THT 93 A FRRITT GERIATEE T THTP! AT T
AR & FATH T FERT FARE GEHIAT T G adT TWH G | f97 qaam oeq aifde a9 2088159

TE quTeel fafaeT Q0 TeTET IERT FARh a9 fad ge MR gEEedl SRR TR G | IR SRR
FEHANE FERIAT TUHT SEE T4 TR T |

qfAFT 9% ATAET AT FX GRE TOHAT ACH IMEE

3. o= wra (Republic of India) 95 A 9359

R 79 afaersa (Kinadom of Norwav) 93 | 9%%%

3 argavg sferrsa (Kingdom of Thailand) R HFAT 9845

‘ ‘;l\rl-ldllhdrb FaETer oA Ae@E (Democratic Socialist Republic of & T 948
Sri Lanka)

X o= Hiteaw (Republic of Mauritius) 3 AT 938%

% aftgar o= (Republic of Austria) 9y fe&wR R000

] geatae o= aifkeare (Islamic Republic of Pakistan) Y A 3009

s srarer ot =i (People's Republic of China) 9% H 009

Q. Fitear A= (Republic of Korea) Y AT 3009

0. Far (Qatar 9y I 3009

GId: JRTNGT FT 9T,

7 fAfT 08Y BT 9% 3@ 3 TFH FIGHTSHT T ARFR T AR ALHRETT T IERT F JhT
FRTATT Revision T ATRT ST =RureT ardi ava= 95 Agreed Minutes AT JUTel GReFIReT THATE
AR I919d [aWRTeRT HeltdaeTed qaT ARd dXeRE ahare Department of Revenue T Joint Secretary
o EXATER T 5 AR EETeRebl AN ATaedeh JATT T o HeATAd TSTS AiepUehl o | AT ATAT T
TETSTGT FERT B Hith ARIAT T AT FRATET ST TSTE AHTHT B,
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Audit Section

Indicator Name Target Performance |Percentage
Full Audit (No.)

IT 1457 1353 93
Total (Vat, ITx & Excise) 3285 3566 109
Target for Assessment

AA in ITx (in '000) 4003750 4760415 119
MA in VAT (in '000) 686042 1436214.52 209
Excise (in '000) 34901 54630 157
Detail Investigation

No. of Cases 585 386 66
Assessment (in '000) 178934 191191 107
EDP Audit

No. of Cases 52 37 72
Assessment (in '000) 22800 31764 139
Stock Verification

No. of Cases 539 392 73
Assessment (in '000) 72409 77126 107
Link audit

No. of Cases 102 120 118
Assessment (in '000) 18775 42607 227
AA against non_filer in Itx

No. of Cases 594 415 70
Assessment (in '000) 760434 98005 13
De-registration

As taxpayer request (# of cases) 1017 1361 134
Forced (# of cases) 284 305 108
Forced (Assesssment) 0 3215 100
Data Verification and market Monitoring (No of cases)

Verification Intra-office 621 772 124
Verification Inter-office 621 1020 164
Billing Enforcement (# of cases) 2524 2469 98
Billing Enforcement (Sent for Investigation) 0 165 100
Liquor monitoring 265 312 118
Entry of invoices related to refund 0 194 100
Dispatch of list of transactions having>1m. 0 96 100
Refund

Refund(enter 1for timely refunded, else 0) 0 63 100
Re-Assessment (No of cases)

Bacclog files 0 88 100
New files 0 441 100
Other Audit Indicators (Non-Quantifiable)

Reporting 260 231.85 89
VVR Entry 260 202.7 78
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Collection Section

Indicator Name Target | Performance | Percentage
Revenue Collection

VAT, Itx, Excise, Education & Health Service Tax (in '000) 65376795| 66389604.08 102
Education Fee Only (in '000) 118610, 163710.77 138
Due Collection

VAT (in '000) 1078582 1358229 126
Income Tax (in '000) 1716201 2854561 166
Special scheme under Finance Act 2066 Sec.24

No. of cases 37 43 116
Amount Realized (in '000) 7500 69374 925
Collection Visit

Collection visit 2267 2718 120
Legal Action against defaulter

VAT 131 237 181
Income Tax 64 48 75
Excise 16 8 50
Beruju Clearence

Beruju Clearence (in '000) 1168765 1808149.2 155
TDS verification

No. of cases 2963 3376 114
Demanded amount (in '000) 56699 160412 283
E-TDS Verification

No. of cases 20210 25948 128
Amount collected (in '000) 4457067 5984656.79 134
Other Collection Indicators(Non-Quantifiable)

RAS Execution 258 233.85 91
Record Update 258 235.8 91
Inform about due collection/clearance 258 232.8 90
Appeal Management 258 228.8 89
Reporting 258 231.9 90
Taxpayer Section

Indicator Name Target | Performance | Percentage
Broadning the Tax Base

PAN Registration 69133 49153 71
VAT Registration 10922 12542 115
Taxpayer reg.under sheme of Finance Act 2006 sec-25 2952 771 26
Personal e-pan 133834 98444 74
Excise Certificate issue/renew 23345 21112 90
Market Survey Activities 15470 29517 191
Increase Tax Compliance

ITx return filing 202394 197238 97
VAT Filler (Enter 1 for >90% else 0) 260 1611.1 620
ITx Installment Return 16044 22483 140
Participation of TPs in e-System

e-Filling of VAT Return 68394 219875 321
e-Filling of IT (D-01) Return 39634 30200 76
Verification

VAT Zero Return (Assessment) 0 615 100

43




Rapid verification of ITx Return 5274 27876 529
Verification of VAT Zero Return 2010 2327 116
Excise Verification 546 1040 191
Computer Entry

ITX Returns 200093 180184 90
Transactions having > 0.5 m. (1m for 6667) 0 2473 100
Non-suspended returns

VAT Non-% (Enter 1 for >98% else 0) 248 1107 446
Income Tax % (Enter 1 for >95% else 0) 260 826 318
Taxpayer Education

Workshop and Intraction 351 470 134
Friendly visit 3341 6643 199
Other TP Service Indicators(Non-Quantifiable)

Issuance of tax clearance certificate 260 237.9 92
Taxpayers record update 260 237.65 91
Office management 260 237.6 91
Excise reporting 248 224.9 91
Wastage remedy 248 210.75 85
Excise sticker management 248 224.9 91
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Audit Section Collection Section TP Services Total
Office Name Performance | Grade | Performance| Grade | Performance |Grade| Performance |Grade
Bhadrapur 103|A++ 88|A+ 86|A+ 93|A+
Biratnagar 100/A++ 98|A++ 88/A+ 96|A++
Dharan 87|A+ 103/A++ 101/A++ 96|A++
Janakpur 23D 62|C 58|C 47\D
Lahan 24D 67|B 62|C 50|C
Simara 76/A 77A 82A 78|A
Birgunj 45D 70B 73B 62|C
Hetaunda 69B 84/A 76|A 76|A
Bharatpur 94|A+ 84/A 93|A+ 90|A+
Dhangadhi 100|A++ 99A++ 91|A+ 97|A++
Mahendranagar 70/B 102/A++ 85/A 85|A+
Pokhara 97|A++ 93/A+ 96|A++ 95|A++
Lalitpur 791A 91|A+ 88|A+ 86|A+
Bhairahawa 87|A+ 95|A+ 89|A+ 90|A+
KTM 3 92|A+ 93|A+ 82|A 89|A+
Nepalgung 99|A++ 99|A++ 99|A++ 99|A++
KTM 1 104|A++ 101|A++ 99|A++ 101|A++
KTM 2 98|A++ 97|A++ 97|A++ 97|A++
Bhaktapur 30D 76|A 75B 59|C
Krisnanagar 96|A++ 98|A++ 92|A+ 96|A++
Dang 103|/A++ 106|A++ 92|A+ 101]A++
LTO 102/A++ 104|A++ 104|A++ 103|A++
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OUR SERVICE PLEDGE

Dear Business community agencies,

We are committed to providing excellent service that meets your needs and expectations.

When you deal with us, you can expect courtesy, competence, clarity and convenience.

COURTESY:

We will attentive and polite when we serve you.

We will ensure that you are served by well- trained officers and your tax assessments are accurate.

We will provide clear and complete information to help you fulfill your tax obligations.
COVENIENCE:

We will continuously seek improvements to make it simple for you to meet your tax obligations.
We will respond to you in a timely manner:

e We will reply to most letters within one week.

e We will give telephone call if matters to be clarified.

e We will usually to you within ten minutes when you visit us.

e We will usually make refunds to you within 7 days, if legal formalities are fulfilled.
We recognize your desire for excellent service. To help us deliver service according to your
expectations, we need your co- operation to:

- be timely in filling your vendors return,

- give us accurate and complete information,

- comply with the tax laws,

- original bills with summary -sheet,

Thak you,
INLAND REVENUE DEPARTMENT
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